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dopma 2.1 — PacueT 3HayeHUs MHAMKaTopa MHOOPMaTUBHOCTY

OAO «A3ponopt PocTos-Ha-[JoHYy»

HanmeHoEaHWe napameTpa {(Kputepma),
XapaKTepu3yioulero nHAMKaTop

3Ha4yeHue

DakTu-
yeckoe
(D)

Mnaxosoe
(n)

®/M*100,
%

3asucu-
MOCTb

OueHOUHbIN
Gann

1

2

1.Bo3moKKoCTb JINYHOTO
3aABuTenel wu  notpebutene
YNONHOMOUEHHbIMU BOSKHOCTHDIMM
Muamu  TeppUTOPHaneLHOW  cetesol
OpraHusauiim — Bcero,

npuema
ycnyr

B TOM YUCAL NO Kputepuam:

1.1. Konn4ecTBo CTRYKTYPHbIX
noapasgenzHunii no pabore ¢ 3aasurens-
MU 1 NOTPeSUTENAMM YCAYT B NPOLLEH-
THOM OTHOUIEHUY K 0BWemy Konnyecrsy
CTPYKTYPHbIX NogpasaeneHuii

33%

100

npAMmas

1.2. Konnuecrso yTBepKAeHHbIX
TEPPUTOPKUAILHON CETEBOM OpraHnsaum-
€W B YCTAHOBIIEHHOM NoOpAAKe
OpPrann3auuoHHO-PacnopAaUTEbHbIX
OOKYMEHTOB no Bonpocam pabotbl C
3anBUTENAMK W NOTpebuTensMu yeayr —
BCero,

100

npAmas

B TOM Yucne:

a) pernaveHTbl OKasaHua  ycayr u
paccmoTperva obpatleHun saasuteneil u
notpebutenei ycayr, wr.

100

6) HanMuMe NONOMKEHUA O AEATENBHOCTH
CTPYKTYPHOIO nogpasgenerdus no pabore
C 3aABMTENIMU U noTpebuTenamm ycayr
(Hanuume -1, otcyterane — 0), wr.

100

8) LOMKHOCTHBIE MHCTDYKLUMU
COTPYAHUKOB, 06CAYKUBAKOWMX
3aasuTenel n notpebutenen yeayr, wr.

100

r) yTBEPHAEHHbBIE TEPPUTOPUANLHOM
CeTeBOM OpraHusaumeit B ycTaHoBAEHHOM
nopagke $opmbl OTYETHOCTH O paboTe ¢
3aABUTeNAMM U NoTpebuTenamMu yenyr,
wr.

100

2. Hannume tenedoHHOM cBA3Y AnA
obpauweHnii notpebuteneit yeayr k
YNONHOMOHU2HHbBIM [O/MKHOCTHLIM 1LaM
TEPPUTOPHUANLHOMR CeTeBoM OpraHnsaumnm

100

B Tom uncne no Kputepuam:

2.1. Hanuume eanHoro teneGoHHoro
Homepa gns npuema obpalteHuii
norpebutensit yenyr (Hanvume m-1,
oTcyrcrame - 0)

100

npAmMan




2.2. Hanwuve nHdopmaumoHHo-
CNPaBoOYHOHR CUCTEMBI AR
agTomaTusaunm obpaboTru obpaleHuit
notpebutenei ycayr, nOCTYNUBLIKX MO
TenedoHy (Hannume — 1, otcyrcreme — 0)

npaman

2.3. Hanuuue cucremol
asTovHbopMmUpOBaKrKUA noTpebutenein
ycnyr no TenedoHy, npeaHasHavyeHHo !
018 LOBEARHWA A0 HUX TUMOBOH
nHpopmaLmMn (Ranudumne — 1, oTcyTeTame —
0)

npsamas

3. Hanuuue B cetn VIHTepHeT canTa
TeppUTOPUANbHON CETEBOWM OpraHM3aumm
C BO3MOXKHOCTbIO 0bmeHa uHbopmaumeit
€ NOTpebUTeNAMM YCAYT NOCPeACTBOM
3NEKTPOHHOM NOYTh! { Hasnuue ~ 1,
orcytcTaue — 0)

100

npAmMan

4. NposeaeHne MeponpuaTUiAz No
A0BeseHNID [0 cBeaeHus noTpebuTeneit
ycayr Heobxogumon nndbopmauym, 8 Tom
UYUCIIE IYTEM €€ PA3MELLLEHNA B CeTH
UHTepHeT, Ha BYMarkHbIX HOCUTENAX UK
MHBIMKU LOCTYNHbIMK Criocobamm
(npoBepeHme — 1, oTcyTeTeue — 0)

100

npamas

5. NpocToTa u AOCTYNHOCTL CXeMbI
obxanosarmna notpebutenamm yenyr
LEeVCTBUA LO/IKHOCTHBIX /iy
TEPPUTOPUANILHON CETEBOM OpraHn3ayum,
No KPUTEPKIO

5.1. Obwee konudecTso obpauieHmi
notpebutenei ycnyr o nposegeHnu
KOHCY/IbTalMKM NO NopAAKY 06KanoBaHun
aencreun (bespencTsms)
TEPPVTOPMANBLHOM CETEBOM OpraHnsaLmnm
B X048 MCNDAHEHUA CBOWX QYHKUMKI B
npoueHTax OT 0bLWero KonnYecTea
NoCTynUBWIKX 0Bpawierunii

6. CTeneHb NMONHOTbI, aKTYa/IbHOCTU U
O0CTOBEPHOCTU NpefocTaBNAeMON
notpebutensm ycayr uHdopmaunm o
OeATENbHOCTU TEPPUTOPHANbHON
ceTeBoW opraHM3aumMm — BCero,

B Tom umncne no kputepuam:

6.1 Obwee KonmyecTso obpalleHni
notpebuTtenen ycayr o NpoBeAgHNM
KOHCYNbTaLMMI MO BONPOCam
LEeATeNbHOCTU TePPUTOPUAbHO M
CeTeBOM OpraHmnsalLmm B NPoLEHTax oT
06LWEero KOMYECTBA NOCTYNUBLLNX

obpaTHan




obpateHuit

6.2. Konnyectso obpaterni
notpeburene#t yeayr

C YKasaHWeM Ha OTCyTCTBUE
HeobxoanmMon nHpopmaummn, KoTopas
00MKHa BbITh packpbiTa
TEPPUTOPUANLHOM CETEBON
opraHu3auMen B COOTBETCTBUM C
HOPMATUBHbBIMU NPaBOBLIMK aKTamu, B
NpoueHTax ot obuero KoandyecTsa
nocTynueLvx obpateHmi

obpaTtHasn

7. IToro no nuankatopy
MHPOPMaTMBHOCTH

OUHAHCOBbLIA AMPEKTOP

Hcn.: Henbckas E.A. ' /

H.10. XpaHos

M.H.KywHapeHxo




®opma 2.2.- PacyeT 3HaYEHWUA NHAMKATOPA UCNONHUTENBLHOCTY

OAQ «AaponopT PocTos-Ha-[JoHy»

HaumeHoranue napamerpa (kputepus),
XapaKTepusyloLWero MHAMKaTop

3HayeHue

PaKkTu-
yeckoe
(@)

MnaHosoe
(N

®/N*100,
%

3aBUCH-
MOCTb

OueHouHb
1 6ann

1

2

1.Cobntoaermne cpokos no npoueaypam
B3aMMOAENCTBIMA C NoTpebuTensamm yenyr
(3ansuTensamu) - scero

0,5

B TOM YUCNE [0 KPUTEPUAM!

1.1.CpepHee Bpems, 3aTpayeHHoe
TePPUTOPMANILHOM CeTeBOM
opramu3saiMeit Ha HaNpPaBAEHME NPoeKTa
[0roBopa OKasaHua yeayr no nepegade
3NEKTPVMYECKON IHEPrMu noTpebuTtento
ycayr (3aABUTENI0), AHEl

100

obpaTHan

0,5

1.2.CpeaHee Bpemsa, Heobxoarmoe ann
060pyA0BaHUA TOUKKM NOCTaBKU
npubopamy yueta ¢ MOMeHTa Nogayn
3anBA2HUA noTpebuTenamu yenyr:

100

obpatHan

0,5

a) AnA  OM3MYECKMX AWy, BKAOYaR
MHANBUOYANLHLIX NpeAnpuHMMaTenei, n
OPUAMYECKMX UL, — CYEHEKTOB Manoro u
cpeaHero NoeanpuHUMaTeNsLCTBa, AHedl

100

0,5

6) ana octanbHbix notpebuteneit yenyr,
aHeln

100

0,5

1.3.Konmuectso  cayyaes  oOTKasa  of
3aK/MIOYEHMA W CAYYAEB PacTOPMHEeHUn
noTpeburesem yenyr 40roBOPOB
OKazaHmMA ycayr no nepegave
INEKTPUYECKON 3HEPrUK, NMPOLEHTOB OT
obuwero  KoAMUECTBA  3aK/HOuEHHbIX
TEPPUTOPUENBHOMN ceTesoi
opraHusauven Aorosopos c
notpeburenamu ycnyr  (3assurenamm),
Kpome dU3KUYECKMX NuLl,

100

obpartHan

0,5

2.Cobnoperve Tpe6GosaHui
HOPMaTUBHLIX NPABOBbIX aKTOB
poccuitckol Qepepauum no
NOALEPIKEHNIO KAYeCTBa 3eKTPUHECKON
IHEPTUM MO KPUTEPUIO

0,5

2.1.Konnyecteo obpaweHmni
notpebutenei ycnayr ¢ ykasaHmem Ha
HeHaANeXallee KaYecTBO 3NEKTPUIECKOM
3Hepruu, NnpoueHToe ot obulero
KO/IMYECTBa NOCTYNUBLWKMX 0BpalLeHni

obpaTHan

0,5

3.Hanuwuue s3ammogencremns ¢
notpebutenamm yenyr npm ssisoge




060pY0BSHUA B PEMOHT 1 {UAK) 13
IKCyaTaumuu

B Tomuucne no Kpurepmam:

3.1.Hannuwe (oTcyrcraue)
YCTaHOBAEHHON Npoueaypbl
cornacoBakua c noTpebuTenamm yenyr
rpadrKoB BbIBOAA 3NEKTPOCETEBOTO
060pya0BaHUA B PEMOHT 1 {(Mnu) 13
sKkcnayataunm (Hanudyme-1, otcyrcrene -0)

100

npamas

0,5

3.2.Konnuecteo obpatleHni
notpeburtenet ycayr ¢ ykasaHuem Ha
Hecornacue BBeAEHWA NpeANaraembix
TePPUTOPMANLHON CeTeBON
opranusaumel rpadmMxkos BbIBOAA
snexTpoceTeBoro obopyaosaHns s
PEMOHT U (M1} U3 3KCAAYaTauuu,
MPOUEHTOB OT 0bLLero KouyecTsa
NoCTyauBLIXX 0DpaleHnit, Kpome
GUBMUECKUNX UL,

100

obpartHan

0,5

4.Cobnioperne TpeboBaHnit
HOPMAaTUBHbIX NPaBOBbLIX aKTOB MO
3allMTe NepCoHaNbHbIX AaHHbIX
nortpeburesnei ycnyr (3aasutenei), no
KpUTEpUto

obpaTHan

0,2

4.1.Konuyectso obpalueHui
noTpebureneh ycnyr (3aasuteneit) c
yKa3zaHuem Ha HenpPaBOMEpPHOCTb
MNCNONb30BaHUA MEPCOHaNbHbIX AaHHbIX
notpebuternei ycayr (3assurenen),
NPoLEeHTOB OT 0OWEero KoamnyecTsa
NOCTYyNMBLIMX obpatleHnit

100

0,2

5. Uroro no nHgmkatopy
MCNOAHUTE/ILHOCTH

0,425

duHarHcoBbIt OUpPEKTop
OAO «AsponopT Poctos-Ha-[JoHy»

HavanisHuk N30

Ucn.: Henbckas E.A,

i
4 \\

el

H.KO. paHos

M.H. KywHapeHKko




®opma 2.3.- PacyeT 3HaYeHWA MHAMKaTOpa PEe3yNbTaTUBHOCTH ODpaTHOM CBA3K

OAQ «A3ponopT Poctos-Ha-[loHy»

HaumeHosaHue napameTpa (kputepus),
XapaKTepu3yIoWwero MHAMKaTop

3HayeHme

QaxTu- Nnaxosoe

Yeckoe
(@)

(n)

&/M*100,
%

3asucu-
MOCTb

OueHoYHbIN
bann

1

2

w

5

1.Hanuuue crpykrypHoro
NnoapasfeneHUA TeppUTOPHanbLHoN
ceTeBo OpraHM3aumm no
paccmoTperinio, 06paboTke U NpuHATHUIO
mep no obpauieHuam noTpebutenei
ycayr (Hanuume -1, orcyTcTene — 0)

1

100

npAamas

2.Crenexb yaoBneTsopeHua obpatueHuts
notpebureren yenyr

B TOM ymcne no Kputepuam:

2.1.06uwee konnuecTso obpateHmii
notpebuteneil ycayr ¢ ykasaHmem Ha
HEeHa//1eXKaillee Ka4yecTBo yeayr no
nepesave 31eKTPUYECKOW 3HePruu 1
0bcnyuBaHne, NPoUeHTOB oT obLiero
KOMYECTBa NOCTYNUBLUMX OBpaleHui

100

npamas

2.2.K0M4eCTBO  NPUHATBIX  Mep o
pesynbTaTam paccMoTpeHua oBpalueHuit
notpebutenei ycayr ¢ ykasanHvem Ha
HeHazneallee KavyecrtBo ycayr no
nepegave 3INEKTPUYECKO M 2
obcnykmnsanme, npoueHTos oT obLero
KO/IMYECTBa NOCTYNMBLINX O6palleHnii

100

npaman

2.3.Konnyectso ob6patileHuit, CBA3aHHbLIX
C HeyLOB/IRTBOPEHHOCTBIO  NPUHATHIMU
Mepamu, yKasaHHbimMu 8 1.2.2 HacToswe
dopmbl, noctynuewux oT notpeburteneit
ycnyr B tedeHune 30 paboumx gHelt nocne
3aBEPUWIEHUS MEPONPUATUM, YKA3aHHbIX B
n.2.2 Hactoawen Gopmbi, NPOLEHTOB OT
obuwero KonunuecTea NOCTYRUBLLNX
obpatyeHuit

100

obparHasn

2.4.Konvnyecreo obpaleHui
notpebutencit ycnyr ¢ ykasanvem Ha
HeHaasexatyee Ka4yecTso yCAyr,
OKasblBAEMBIX TepPpPUTOpPHUaNnbHOM
CeTeBOi OpraHM3aumel, NOCTYMUBLIMX 8
COOTBETCTBYIOWMIA KOHTPO/IMDYHOLWNIA
opran MCNONHUTENBHOMN B/1ACTH,
npoueHToB oT obwero KosuyecTsBa
obpaweHui

100

obpaTtHasn




2.5.Konnyectso oT361B0OB U
npeaioKerut No Bonpocam
[EATENbHOCTU TEPPUTOPUASIBHON
CeTeBOM OpraHM3aLmm, NOCTYNUBLLNX
yepes 0BpaTHYIO CBA3b, B MPOLEHTaxX OT
06Wero Ko/MYecTsa NOCTYNMUBLINX
obpaweHuii

100

npAmas

2.6.KonnyecTBO peanmn3oBaHHbIX
M3MEHEHUI B AeATEbHOCTH
OpraHu3aymu, Hanpae/eHHoe Ha
NOBbILWEHNE KayecTBa 0BCAYMMBAHUA
noTpeburenemn ycayr, Wwr.

100

npaAmas

3.0nepaTuBHOCTb pearMpoBaHma Ha
obpaweHuns noTpebuteneit ycnyr - scero

B TOM UMCAR MO KPUTEPUAM:

3.1.CpefHan Npoao/IKUTENBHOCTD
BPEMEHM MPUHATUA Mep NO pesy/nLTaram
obpatueHuns notpeburenen yenyr, aHel

100

obparHan

3.2.B3aumopeincTere TeppuTopUansHon
opraHusauu ¢ notpebuTtensamm ycayr ¢
uesibto noayYeHua nadopmaumm o
KayecTse 0OCNYHMBAHUA,
peanun3oBaHHOe NOCPeACTBOM:

ApAmasn

A) NUCbMeHRHbIX ONPOCOB, WT. Ha 1000
notpebutenein yenyr

100

B) 3nexkTpoHHOW CBA3M Yepes ceTb
MuTepHeT, wT. Ha 1000 noTpebuteneit

yonyr

100

B) cucrembt aBToMHGOPMUPOBAHNA, WT.
Ha 1000 norpebuteneir ycayr',

100

4 NHpMBUMAYaNbHOCTb NOAX0AA K
noTpebuUTeNam yCayr AbrOTHBIX
KaTeropui, no Kputeputo

obpartHas

4.1.Konuyectso obpalieHui
notpeburene#t ycnyr bIOTHLIX KaTeropui
C YKa3aHWem Ha HeyAOBAETBOPEHHOCTL
KavecTsa wx obcayueBarma, wr. Ha 1000
notpebutenen, ycnyr

100

5.0nepaTBHOCTL BO3MELLEHUA YObITKOB
notpedbuTenam yeayr npu HecobogeHnm
TePPUTOPUANBHON ceTeBoM
opranu3sayeit obssaTenbers,
NpPeaycMOTREHHbLIX HOPMATUBHbIMYU
NPaBoBbIMY aKTaMK U AOTOBOPAMM

B Tom umcae no Kputepuam:

5.1.CpeaHAaa NPOAOAKMNTENBbHOCTD
BPEMEHU HA NPUHATUE TEPPUTOPUANBHOMN
ceTeBO opranusalmeit mep no
BO3mMeweHyo notpeburento yenyr
ybbITKOB, MecaLes.

100

obpartHan




5.2. [lons noTpebutenei ycnyr,
NONYYMBLUVIX BO3MELEHWE YObITKOB,
BO3HMKLWX B PE3YNbTaTe HEUCNOMHEHMA
(HeHaONEMALEer0 UCNIOAHEHUS)
TEepPPUTOPUANBLHOI CeTeBOoM
opraHusaumei ceomx o6A3aTenbCTs, o7
yucna norpedbuteneit, 8 N0ab3y KOTOPLIX
610 BbIHECEHO cyaebHoe peweHne, nan
Bo3MelleHKe BblI0 NPOon3BeaeHO BO
sHecyaebHOM NopRAKe, NPOLEHTOB

100

npamas

6.1TOro N0 MHZMKATOPY
pesynbTaTviBHOCTY 0BpaTHOM CBA3N

L ok .
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Q®opma 3.1 —OTyeTHblE JaHHble ANA pacyeTa 3HavYeHuA NoKasaTens Kayecrsa

PaCCMOTPEHMR 33ABOK Ha TEXHONOrM4yeCcKoe npucoegnHeHne K Cetn B nepuog,

2016 .

OAO «Aaponopt Poctos-+Ha-[oHy»

Mokasarens Yucno, wr.

1 2
HYuCcno 3anBOK Ha TEXHONOIMYECKoe NPUCOBMHEHWE K CeTH, NMOAAHHbLIX B 5
COOTBETCTBUU C TPEDOBAHUAMM HOPMATUBHO-NPABOBLIX aKTOB, MO KOTOPLIM
ceTesol opraHM3ayMeit B COOTBETCTBYIOWMM pacyeTHbll Nnepuog Hanpasniex
npoexT porosopa 06 OCYWEeCTBAEHMM TEXHOIOTUYECKOro MpucoeinHerns
3anBuTeNs K ceTh, WT. (N jums 1np)
Y1cno 3afBOK Ha TEXHOMOTMYECKoe NpUcoedMHEeHne K Cety, NoAaHHbIX 8 0

cooTeeTcTBUM ¢ TpeboBaHMEAMM HOPMATUBHBLIX MPaBOBLIX AKTOB, NO
KOTO[bIM CETeBOI OpraHu3auuelt B COOTBETCTBYIOUIMI pacyeTHbI rnepuog
HanpaeieH MpPoeKT A0rosopa 00  OCYWECTBAEHUMM TeXHONOTMYECKOTo
NpUCOEUHENRURA 3aABUTENEN K CETU C HaPYLIEHUEM YCTaHOBAEHHbLIX CPOKOB
ero Hanpasnerus, Wr. (N .0 o)

MokazaTenb KayecTBa pPaCcCMOTPEHWA 3aRBOK Ha  TexHo/aorudeckoe
npucoegnHerune K et (1 50 mp)

TexHWYeCcKu? arupeKTop P e e
d§”NML°”XW($§\3//
OAQ «A3ponopT POCTOB-HEZE OHY NP N

3 ; :
AT LW CA
S P OR TGS,

E.10. [lepberen

e uJMﬁjj?cH,H. LupaMKO
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) x-oe‘
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®opma 3.2.- OTYyeTHble daHHbIe ANA pacyeTa 3HaYeHUA NOKA3aTENA KayecTsa
MCMNONHEHWA A0rOBOPOB 0O OCYLLECTBNEHUM TEXHONOFMYECKOTO NPUCOBAVHEHUA 33ABUTENEH K CETH,
8 nepuop 2016,

OAO «AsponopTt PoctoB-Ha-LoHy»

Mokasarens Yucno, wr.
1 2
HYyicno aorosopos 06 OCYWECTBAGHUM TEXHOMOFMYECKOro NpucoeauHeH1s 2

3anBUTeNeN K CeTH, WCNO/IHEHHbLIX B COOTBETCTBYIOWEM pacyeTHOM
nepuoae, no KOTOPbIM MMEETCH CTOPOHAMM aKT O TeXHONOTUYECKOM
npucoeauHernm, Wt. (N, mp)

Yucno AoroBopoB 06 OCYWECTBAEHUM TEXHOAOTUYECKOrO MPUCOeaUHEHMUA 0
3aABMTENIEM K CeTWM, WCNONHEHHbIX B  COOTBETCTBYIOWEW pacyeTHOM
nepuoge, noO KOTOPbIM  MMeeTCA MOANWCaHHbIA CTOPOHaMK akT o
TEXHOAOTUYECKOM MPUCOEAUHEHMM, MO KOTOPLIM MPOU30WNO HapylweHue
YCTaHOBAEHHbIX CPOKOB TEXHONOMMUECKOro npucoeauHenus, wr. (N, tnp)

MNoKaszaTenb Ka4yecTBa MWCNOMHEHWA [orosopos 006  OCylecTs/ieHuu 7
TEXHOIOTMYECKOTro npucoeanHeHus 3aasntenei K cetu (M ucrmp)

/SU\U' -5} \)(h -
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®opma 3.3.- OT4eTHbIe JaHHble ANA PacyeTa 3HAYEHWA NoKa3aTens cobnopennn
AHTUMOHORONBHOTO 33KOHOAATENbCTBE NPY TEXHOIOTUUYECKOM NPUCOeanHeHNN
3anBuTeNel K DIeKTPMYECKUM CETAM CETEBOV OpraHvu3aumm, B nepnoa, 2016,

OAQ «AsponopT Pocros-Ha-[ioHy»

[Moka3zarens 3HaueHue
1 2
Yucno BCTynusWnx B 3aKOHHYKD CHnny pewet—mﬁ AHTMMOHONOIBHOIO OpraHa HeTr AaHHbIX

u (MAM) cyda 06 YCTaHOBNEHWM HAapylWeHWR CeTeBOW OpraHvusaunu
TpeboBaHui aHTUMOHONONBHOIO 3aKOHOAaTeNbCTBa Poccuiickoi
degepalMn B 4aCTM  OKasaHMAa  YCAYT N0 TEXHONOrUYecKomy
NPUCOEAMHEHMIO B COOTBETCTBYIOWENR pacieTHoM rnepuode (N )

Oblee YMCNO 3a8BOK Ha TEXHONOrMYECKoe nNpucoedvHeHne K Cety, 0,7
NOAAHHBIX 33ABUTENAMM B COOTBETCTBYIOWMIA PaCcYETHbIN NepUoa, AeCATKHM
LT, (Nows Tnp)

MNokasaTenb COBAIOAEHMA AHTMMOHOMONBHOTO 33KOHCLATENbCTBA  NpH
TEXHOMOTUYECKOM MPUCORAMHEHUN 3aABUTENIEW K 3/IEKTPUYECKUM CETAM %
ceteroi opranm3aumm (M unamp)
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®opma 4.1 —Tokazatenu ypoBHA HaAEKHOCTU U YPOBHA KaYeCTBa OKa3biBaeMblX yCnyr
3N1eKTPOCETEBOM OpraHmM3aumnn
2016r.

OAQ «Asponopr Pocros-Ha-LloHy»

Ne dopmy bt
HaumeHoBaHue nokasaTtens Metoanuecknx 3HaueHue

YKasaHum
MokazaTenp cpeaHe NPOAO/IKUTENLHOCTM  NpeKpaweHus (1) 0
afleKTouYeckol aneprmum (MN,)
Mokazarens YpOBHA KauecTsa OCYWeCTBAREMOTO (2.1) 0,9
TEXHONOTMYECKOTO MPUCOeANHEHNA, My,
MNokazatenb ypoBHA KauecTBa 0O6CAyKMBAHWUA noTpebutenei (3.2) 0,898
YCNYF TEPPUTOPUANLHBIMM CETEBBIMK OpraHn3aumamm, M.,
MNnaHoBoe 3HaYyeHune nokasatens M, N™, (4), (4.1) 0
Mnanosoe 3Haverne nokasarens M, N 1, (4), {4.1) 1
MnaHosoe 3HaYyeHune noxasatens Mo, o (4), (4.1) 0,898
OueHKa  OOCTMMEHMA  NOKasaTeNa  YpPOBHA  HA4EKHOCTM nn. 5.1 0
OKa3biBAGMbBIX YCNYT, K o4 MeToauyeckmi

yKazaHui
OueHxa OOCTMXKEHMA  oKasaTena  ypOBHA  KayecTsa nn. 5.1 0
OKa3biBaembIX YCyr, K .. (OpraHuaaluu no ynpasneHmio eannoit | Metoauueckiin
HauMoHanbHOW (06LLEPOCCHIACKON) 31eKTPUHECKOM CETbI0) yKasaHwit
OueHKa OOCTUKEHNA nokasartens YPOBHA KauyecTsa nn. 5.1 0
oKasbiBaembix ycayr, K ., (4na TepputopuanbHoi cetesolt | MeToamnUeckunii
opraHvsaunm) yKasaHum
QueHKa OOCTUKEHMA rokasarens YPOBHSA KayecTsa nr. 5.1 0
OKasbiBaembix ycayr, K o {478 TepputopuansHol ceTtesom MeToanyeckumn
opraHusaumm) yKasaHun
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®Popma 4.2.- PacyeTt 06006WEHHOIO NOKA3aTENN YPOBHA HALEKHOCTU U KAYeCcTsa OKa3biBaeMbIX YCAYr
8 nepuog 2016,

OAO «Asponopt Pocros-Ha-[loHy»

No dopmynbi
HaumeHoBaHue noKkasatens MeTtoaunueckmnx 3HavyeHue
YKa3aHui

1.k03DPUUMEHT 3HAUMMOCTU MOKa3aTeNds YPOBHA HaLeHHOCTH 5
OKasbIBaEMbIX YCAyr, o (7/ ¢

2.k03DOULMEHT 3HAUMMOCTM MOKa3aTenda YPOBHA KavecTsa
OKasbiBaembix ycayr, B

3.k03pPULMEHT 3HAYMMOCTM MOKasaTeNs yYpPOBHA KauyecTsa Ve 0&
OKasbiBaemsblx ycayr, B 1 ’

4.K03pPULUMEHT 3HAYMMOCTM MOKa3aTeNA YPOBHA KauecTsa

oKasbiBaembIx ycayr, 2 C)/ 7
5.0UeHKa JOCTUKEHUA NOKasaTens YpOBHA  HALEKHOCTH nn. 5.1

OKasbiBaembIX yenyr, K., 0
6.0ueHKa AOCTVXKEHWA  oKasatens YpOBHA  KadecTsa nn. 5.1

OKasbiBaembix yenyr, K . 0
7.0U€HKa  JOCTMIKEHUR fIOKasatens  ypoOBHA KadecTsa nn. 5.1

OKasbiBaemblIx yenyr, K g1 0
8.0UeHKa OOCTUEHMA  NOKasaTens ypPOBHA  KauyecTea nn. 5.1 o

OKasbiBaembix yenyr, K au
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CDopN\a 5.1 ~OtueTHble OaHHbIe MO BbINONHEHUIO 33ABOK Ha TEXHONOIrM4ecKoe

npucoeamnHeHue K cetu B nepviog 2016 r.

OAO «AaponopT PocTos-Ha-[loHy»

Mokasarens Yucno, wr

1 2
HMcAo  338BOK  Ha TEXHOMOrMYeckoe npucoeaunHeHue, MNOAAHHbIX 7
3aABUTENAMM B COOTBETCTBMM € TpebGoBaHWAMKW  HOPMATUBHLIX
fpaBOBbIX  aKTOB B  COOTBETCTBYIOWMM  pacdeTHbIA  nepuog
perynnposaris, WT {Nyans)
YUCA0 HanpasneHHbiX Mo YKazaHHbIM 3a8BKam NPOEKTOB AOr0BOPOB Ha 5
OCYLURCTBAEHWE TEXHONOMYECKOro NpUcoeanHeHna TB COOTBETCTBUM C
YCTAHOB/IEHHbBIM NOPAAKOM 3aK/IOUEHUA A0rOBOPa Ha OCYLLECTBNEHMWE
TeXHOAorn4eckoro npucoegnHenmns, wt (Nq,)
YUCAOo NPOEKTOB LOrOBOPOB HAa OCYUWECTBAEHWE TEXHONOTMYECKOro 0

NPUCOEAMHEHUA MO YKAa3aHHbIM  33ABKaM, HanNpaeNeHHbiIXx C
HapyileH1em yCTaHOBAEHHbIX CPOKOB, WT. (N,.,)
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ATUN INEKTPUYECKHUX CeTeu.
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*«1n crasuTca, Korna ABP ycnewen, «0» - He ycnewen

255

INEKTPUULCKOMU CeTbi0

C

Hiogisi)
Y Va

139

10 eAUHON HAUMOHANbH,

& 3anonHReTCA TONbKO opraHMaaumeﬁ no ynpasnexlu

e

((uc

&

TexHMYeCKU AUpPEeKTop

22}
o
T
]
%]
Q
U
=1
=

OAOQ «A3aponopT Pocros-Ha-[JoHy»

H.1p. lpamko

HauanbHuk cny»bbi 3CTOMN




Popma 8.3  Pacuer  MHAMKATMBHOIO  MoOKasaTens  ypoBHA  H3AEKHOCTM  OKasbiBaembixX
YCAYITEePPUTOPHaNbHON CeTEBOW OpraHusauMen Ha OCHOBE CpefHel NpOoAO/IKUTENbHOCTY HapylueHua
InekTpocHabxeHua noTpebuteneit n cpeHei 4acToTbl NPEPbLIBAHUA 3NeKTPOCHabkeHUA noTpebutenen

OAO «Asponopt PocToB-Ha-[loHy»

N | owmenosauve COCTABASIOWLEH NOKasaTens MeTon onpegeneHua
n/n

MakcumanbHoe KosiuecTBo notpebuteneit yenyr no nepepave | 72

3INEKTPUYECKON 3Hepruu (BrAtOYEA notpebutenen

3NIEKTPUYECKON DHEPTnK, 0BCAYKMUBAEMDbIX IHEPTOCOBLITOBLIMU

OopraHM3auMAMK (rapaHTHpytoWwmrmm fioCTaBLUMKaMM),

1 | 3HEepPronpuHUMAIoWMNE YCTPOWUCTBA KOTOPLIX HEMOCPeACTBEHHO
npucoeauHeHbl K OBbEeKTaM 3/IeKTPOCETEBOFO XO3AMCTBA
ceTeBOW oOpraHmsauuu), OBC/IYKMBAEMbIX 3/1EKTPOCETEeBOM
opraHu3sauuMeit 8 pamxax pacieTHOro Nepuoaa, wr.

MakcumanbHoe KONMUYEeCTBO NoTpebuteneit anextposHepruy, | 72
oBCNyMUBAEMbIX 3MEKTPOCETEBOW OpraHMsauueit B pamkax
pacueTHOro nepuoaa (Bkntouas notpeburenent aNeKTPUUECKON
1.1 | sHepruu, obCcayKUBaemMbIX 3HeProchbITOBLIMKU OpraHn3aumuamm
(rapaHTvpylOWMMK  NOCTaBIUMKaMK), 3HepronpuHumalome
YCTPOWMCTBA KOTOPbIX HEMNOCPeACTBEHHO npucoeamHeHsl K
- 06bEeKTaM 3/1eKTPOCETEBOrO X03AWCTBa CETEBOI OpraHuU3auuu),
W,

- MakcumanbHoe 3a pacHeTHbI nepuog perynuposanus yucno | 197
2 | TOYeK MoCTaBKW 3/IEKTPOCETEBON OPraHu3aUnm, Wr.

3 CpeaHas NPoAO/MIKUTENbHOCTL HAaPYLWEHWA aneKTpocHabxerua | 0
notpeburenett (Mgyg), Hac

4 CpepHsan yacroTa npepobiBaHUA anektpocHabkenua | O
notpebutenelt (Mgq), WT.
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